Welcome
Dear Institute Attendees and Guests:
The MTCMA Executive Committee is pleased to welcome our members, families and friends to Sunday River for the 72nd New England Management Institute.
At last year’s Institute we started a conversation regarding succession planning and how to attract and retain young talent to the municipal
workforce. Since that time the pace of change in the labor market has in fact accelerated. As a result this year’s program will focus on the changing workforce and workplace, and what that means for all of us as managers and employers as it pertains to productivity, efficiency and service
delivery.
This year’s keynote speaker, economist Charles Lawton, is one of Maine’s most knowledgeable experts on our state’s workforce challenges and
has written extensively on the subject. We will hear from a panel of young municipal professionals making a name for themselves in Maine about
their observations and perspectives and learn what it is like for young people in a work culture shaped by large numbers of aging baby boomers. Wednesday’s program includes a look at the emerging workforce as a panel of recent and current municipal interns share stories about their
interest in municipal government and lessons learned from the experience of working at Town Hall. You will find sessions for both small and large
communities in the program, including pavement management, union negotiations, legal and human resources perspectives on the changing
workforce and finally, sessions that focus on your professional development – whether that means taking on a new position or renegotiating your
current contract. Back by popular demand is the Idea Exchange introduced at last year’s Institute – the MTCMA Ambassadors will facilitate this
session and we encourage you to submit and present a topic, idea or issue facing you and your community.
In addition to the stellar line-up of educational sessions, we hope that you also enjoy the many activities and networking opportunities available
during the conference.
Lastly, we would like to thank MTCMA President Peter Crichton, the Professional Development Committee, the MTCMA Board of Directors and our
MMA support staff for their support and guidance, which should make for an exciting conference! A big thank you as well to the many generous
sponsors listed in this brochure for their commitment and support this year. The programs and activities offered during this Institute, and all year
long, would not be possible without their generosity and the dedication of the MTCMA membership.
Enjoy the conference!
Larry Mead, Institute Chair &, Perry Ellsworth, Institute Vice-Chair

Special Notices
Conference Registration: The registration fee includes Wednesday, Thursday and Friday’s sessions, materials, breakfasts and lunches. See
Attendee Registration Form for deadlines and details. Any registrations received within 72 business hours before the start of the Conference will
be registered at the door at the door registration rate and meal selection will be subject to availability.
Overnight Accommodations: Please use the Overnight Accommodations Form or contact Sunday River Reservations at 1-800-207-2365 to book
your overnight room. Deadline for confirmed reservations is Friday, July 14, 2017. Please refer to group block code 85G4TT or mention MTCMA to
ensure you receive the group rate. Sunday River is pleased to extend the group rate three (3) days prior and post conference based on availability.
Room rates listed exclude 9% tax and 7% resort fees. All overnight rooms require a deposit and each attendee is responsible for their own payment. Please send Sunday River Reservations all appropriate tax exemption documentation to qualify for tax exemption.
Check-In Time: 4:00 p.m. Checkout Time: 10:30 a.m.
ADA Message: In order to ensure your complete participation in this conference, we would appreciate your informing us of any special requirements you need in advance.
Dietary Requirements: We do our best to plan meals according to general dietary guidelines. If you have a specific dietary restriction, please call
our office at least 5 business days prior to the start of the event. Please note that we are not able to accommodate onsite requests, as catering
planning happens in advance of the event.
Cancellation Policy – Conference Fees/Meals: : To obtain a refund, you must notify MTCMA staff by close of business on Wednesday, August 2, 2017.
All Cancellations are subject to an administrative processing fee of $25.00. ALL cancellations received after 5 p.m. on August 2, 2017 will be
charged in full for registration fees and any associated meals. We appreciate your understanding that any cancellations within this time period
still require payment from the Association. In order to continue to keep costs as low as possible for all attendees, we kindly request no exceptions
to this policy.
Cancellation Policy – Overnight Rooms: Deposit is due within 5 days of booking overnight accommodations.
The overnight reservation will be canceled if the deposit is not received within the 5-day period. For refund of deposit, less a $50.00 cancellation
fee, notification of cancellation must be received at least 15 days prior to the scheduled arrival. The entire deposit is forfeited if cancellations are
made 14 days or less prior to scheduled arrival. Call Sunday River directly at 1-800-207-2365 for reservations, changes or cancellations.
Disclaimer: Educational courses and materials offered by the MTCMA, including but not limited to its partners, affiliates, vendors, sponsors, instructors and/or staff are provided for general informational and educational purposes only. None of the educational activities and supplementary
documentation is provided as specific legal advice. Accessing information does not create an attorney-client relationship. Participants should not
act upon any information without seeking legal counsel. Electronic or hard copy links or references are not intended as referrals or endorsements
of the identified entities. By registering for this conference, it is understood that recreational activities offered are not required and participation is
at your own risk.

Keynote Speaker
Charles Lawton, Ph.D.
Consulting Economist

Chuck Lawton has extensive experience in economic and fiscal impact analysis, strategic planning and industry studies in the education, government and business sectors, most recently
as Chief Economist for Planning Decisions Inc. Chuck served for six years on Maine’s Consensus
Economic Forecasting Committee that advises the Legislature and Governor on economic
and revenue forecasting. He is a charter member of the Federal Reserve Bank of Boston’s New
England Public Policy Center Advisory Board. He holds a Ph.D. from the Fletcher School at Tufts
University. He has for many years written a weekly column on economic policy for the Maine
Sunday Telegram.

Special Events
Community Showcase:
Join in on the 6th Annual Community Showcase. Bring a product from a local business in your community to raffle during the
conference. Sign up for this activity on the enclosed Activities Form.

Food Drive for Charity:
Bring along some non-perishable food for charity and you will receive one extra ticket for each non-perishable food item
donated for the grand prize. Attendees will submit names to local food pantries and the winning charity will be drawn at
random. Just turn in your donation to the conference registration desk and you will receive one ticket per unit of food. Grand
prize will be drawn on Friday. Must be present to win grand prize.

Pre-Banquet Reception:
Join friends and colleagues for drinks and hors d’oeuvres on the Sliders deck before the Awards Banquet on Wednesday evening.

72nd New England Management Institute - AGENDA
Wednesday, August 9
7:00am-8:00am:

Continental Breakfast Buffet

7:30am-8:15am:

Conference Registration, Networking & Visit with Sponsors

8:15am-8:30am:

Conference Welcome
Peter Crichton, MTCMA President
Larry Mead, MTCMA 1st VP and Professional Development Committee Chair
Perry Ellsworth, MTCMA Secretary/Treasurer and Professional Development Committee Vice-Chair

8:30am-10:00am

Keynote Address: Changing Municipal Workforce

Maine’s workforce and labor market are undergoing historic change; a shrinking labor force, low unemployment, aging employees, a shortage of qualified applicants, unfilled job openings, increases in the minimum
wage. As employers, Maine’s towns, cities and counties are confronted by stresses and challenges from these
changes that directly affect productivity, efficiency and effectiveness in delivering municipal services.
Keynote speaker Chuck Lawton will review Maine’s current and projected demographics and the implications
for the State’s labor market, wages and economic growth. Learn about the effects of these dynamics on local
governments’ wages, budgets, and workforce, and the differences that exist by region, and between urban and
rural areas? What can we as Managers and employers do to effectively and proactively respond to these new
realities?
Keynote Speaker: Charles Lawton, Ph.D., Consulting Economist (MTCMA Certification: 1.5 credits Leadership

category)

10:00am-10:15am:

Morning Break & Visit with Sponsors

10:15am-11:30am:

The Future is Now: Gen X, Gen Y and Millennials in Today’s Municipal Workplace

What is life like for these younger, attention-sapped, technology-dependent generations in Maine municipal
offices? What are the challenges for Managers in recruiting and retaining the best talent for today and tomorrow? A panel of young municipal professionals share their personal experiences.
Panelists: Jamie Francomano, Director of Planning & Community Development, Town of Rockport; Audra CalerBell, Town Manager, Town of Camden; Scott LaFlamme, Economic Development Director, City of Bath; Courtney
O’Donnell, Town Manager, Town of Stockton Springs (MTCMA Certification: 1.25 credits Human Resources and
Leadership categories)

11:30am-11:50am:
			

Telecommuting, Millennials, and the Information Economy:
The Impact of Broadband on a Changing Workforce

11:50am-12:00pm:

Pre-Lunch Break & Visit with Sponsors

12:00pm-1:30pm:
			

Awards Luncheon Buffet & Annual Meeting
(Annual Meeting after Awards Presentation)

Building Maine’s Economy means building and retaining Maine’s workforce. There are several key steps to doing that:
•
Draw a younger workforce
•
Enable the aging workforce to continue working
•
Engage untapped or unengaged populations to the work force
•
Attract out-of-state workers and recent graduates to relocate here to live and work
This presentation will explore the role that broadband can play in achieving a sustainable workforce in Maine.
Presented by OTT Communications, a division of Otelco, Inc.

Presentation of the following MTCMA Awards & Scholarships:
Leadership Award, Rising Star Award, Edward F. Dow Student Scholarship Award, Internship Grant Recipients

Conference Guests! Instead of a Mystery Adventure this year, we encourage you to enjoy all that Sunday River and beautiful Western
Maine has to offer! While attendees are in session, consider taking a hike on one of Sunday River’s trails. Each trek varies in difficulty. Hiking maps will be available at the registration desk.
1:30pm-2:45pm:

Municipal Interns Panel

Hear from five current and former municipal government interns about their experiences – what they learned,
why they are interested and what municipalities need to do to attract more young people to the profession.

*(MTCMA Certification credits are indicated by category)

Wednesday, August 9
This session will also feature Charlie Morris, Associate Director of the Margaret Chase Smith Policy Center,
where he oversees the financial and personnel activities for the Center. Charlie also directs the Maine State
Government Summer Internship Program and the Margaret Chase Smith Public Affairs Scholarship program.
Panelists: Charles Morris, Associate Director, Margaret Chase Smith Policy Center; Jay Feyler, Town Manager, Town
of Union; Kevin Sutherland, City Administrator, City of Saco; Meghan Cooper, City of Augusta Intern 2017; Eleanor
Snyder, Town of Union Intern 2016; Asher Sizeler-Fletcher, Town of Union Intern 2017; Amanda Methot, City of Saco
Intern 2016 and City of Portland Intern 2017; Margaret Boothby, City of Saco Intern 2016; Haley Jaramillo, City of
Gardiner Intern 2016 and City of South Portland Intern 2017 (MTCMA Certification: 1.25 credits Human Resources

category)

2:45pm-3:00pm:

Afternoon Break & Visit with Sponsors

3:00pm-4:00pm:

Legal Challenges Posed by the Changing Workforce

Today’s workplace is rapidly evolving. The workforce is becoming increasingly diverse, requiring employers to
respond to a myriad of new and different personal and professional needs. Issues relating to gender identity
and religious beliefs are among those that often require a different approach to existing policies and procedures. This session will highlight some of the legal issues employers encounter as they work to adapt and/
or develop policies and practices to address these changes while maintaining a work environment that best
meets their needs.
Presenters: Elizabeth Oliver, Preti Flaherty; Kristin Collins, Preti Flaherty (MTCMA Certification: 1 credit Legal and

Human Resources categories)

4:00pm:		

Adjourn & Check-In Time at Hotel

5:00pm-6:15pm:

Pre-Banquet Reception

6:15pm-8:30pm:

Dinner Banquet (Semi-formal attire requested)

Enjoy catching up with friends and colleagues with pre-banquet beverages and hors d’oeuvres on the Sliders
deck (weather permitting).
Presentation of the Linc Stackpole (Manager of the Year) Award
See plated dinner service menu selections on the registration form.

Thursday, August 10
6:45am-8:45am:

Continental Breakfast Buffet

7:45am:		

Conference Registration

9:00am-10:30am:
			

Unions and the Collective Bargaining Process: Tips, Traps and Theories
(concurrent session – location TBD)

Matt Tarasevich, Esq., an experienced negotiator of municipal collective bargaining agreements, and John Alfano, a mediator with over 30 years’ experience in public sector dispute resolution, will discuss the “ins and outs”
of municipal contract bargaining. Topic areas will include:
•
Understanding the process and the statutory scheme
•
Tips and Strategies for pre-bargaining planning
•
You’re at the table: now what?
•
Traps for the unwary
•
How the mediation/fact-finding/arbitration process works - and how to make it work for you.
This 90 minute session will also provide ample time to answer your questions about the bargaining process
and dispute resolution.
Presenters: John Alfano, Union Mediator; Matt Tarasevich, Bernstein Shur (MTCMA Certification: 1.5 credits Legal
and Human Resources categories)

9:00am-10:30am:

How to Save Money on Road Preservations (concurrent session – location TBD)

As Managers we sometimes leave paving decisions totally up to our Public Works departments. This session
will show you why you should be in the discussion and will show you ways to stretch your public works dollars. Ron Simbari is Construction Manager for All States Asphalt in Maine, with over 10 years of experience in
the paving world including time as resident engineer and assistant pavement manager with the MDOT. He will
show you options to preserve your roads with some new and innovative techniques that could save your municipality hundreds of thousands of dollars. You will leave with valuable information to take back and discuss
with your public works departments.
Presenter: Ron Simbari, Marketing Director, All States Materials Group (MTCMA Certification: 1.5 credits Finance/
Budget category)

*(MTCMA Certification credits are indicated by category)

Thursday, August 10
10:30am-10:45am:

Morning Break & Visit with Sponsors

10:45am-11:45am:

Time for a change? Marketing Yourself through Resume Building, Cover Letters and Interviewing
As a municipal manager, chances are sooner rather than later you will be looking to change jobs, start a new
career, or move on to new challenges. Learn how to best market yourself on paper and in person. See how
current trends for resume building, and cover letters help you get selected for an interview. Come away with
strategies and insight on how to prepare for the interview and stand out from the pack. Don and Denise will
guide you through this session from the employer’s / reviewer’s perspective. Want to get a head start? Contact
Denise Clavette at dmc8414@icloud.com for more information.
Denise Clavette has worked for several years as a consultant providing career transition and resume building
services to individual clients, and has served as a successful municipal director for over 25 years in several communities. Don Gerrish retired from municipal government after a successful 38-year career managing several
Maine communities. Don now works for Eaton Peabody Consulting Group heading up their Municipal Management Services team, and has assisted over 30 Maine towns and cities in their municipal manager services.
Presenters: Don Gerrish, Eaton Peabody Consulting Group; Denise Clavette, Assistant City Manager, City of Auburn
(MTCMA Certification: 1 credit Human Resources category)

11:45am-12:00pm:
			

Creative Hiring Solutions: The Power of Relationships in Leveraging Networks and Engaging
Communities for Strong Talent in a Changing Workforce

12:00pm-1:00pm:

Lunch Buffet

1:15pm-4:30pm:

Building Connections/Activities (see Complimentary Activities listing for available activities)

5:30pm-9:00pm:

Casino Night Event (see flyer for complete details)

While a low unemployment rate is great, it makes the life of a Recruiter a bit difficult. FairPoint Communications
will outline some of the strategies their staffing department has implemented to attract talent to their organization to include job advertising, relationship building and a positive candidate experience. We will also discuss
creative onboarding and new hire touch points throughout their early employment.
Presented by FairPoint Communications
Length of Service Awards/Certification Awards, Outgoing President’s Remarks, Incoming President’s Remarks
Sign up for activities on the Activities Registration Form

Friday, August 11
6:45am-8:30am:

Continental Breakfast Buffet

9:00am-10:15am:

Developing Your Personal Employment Agreement

There are numerous reasons why no local government manager or administrator should be without an employment agreement; security when you suddenly find yourself out of a job or at odds with your elected officials, a better understanding of what is expected from you and what is expected of the employing governing
body, additional fringe benefits not available to other employees generally, and provisions to help you better
prepare for retirement. Last but not least, it can help you sleep better at night, especially after a rough council
meeting. Using the ICMA model employment agreement as a template Bill Bridgeo and Jim Bennett will take
you through the do’s and don’ts when developing or modifying your employment agreement.
Presenters: Jim Bennett, City Manager, City of Biddeford; Bill Bridgeo, City Manager, City of Augusta (MTCMA

Certification: 1.25 credits Human Resources category)

10:15am-10:30am:

Morning Break & Visit with Sponsors

10:30am-11:45am:

Idea Exchange

The Idea Exchange provides an opportunity for town, city and county managers as well as assistant managers from across the state to discuss issues specifically relevant to their communities in an informal setting. The
individual who suggests the idea will present his/her idea followed by a sharing of information and discussion.
Managers and Assistant Managers are encouraged to submit their ideas in advance by contacting Perry Ellsworth at: pellsworth@sbmaine.us.
Presenters: To Be Determined; facilitated by the MTCMA Ambassadors (MTCMA Certification: 1.25 credits Leadership
and Ethics categories)

11:45am-12:00pm:

Conference Wrap Up, Evaluations and Prizes (must be present to win)
*(MTCMA Certification credits are indicated by category)

Activities
Complimentary Conference Activities – Thursday, August 10th
An integral part of the success of any administrator is family support. Understanding this, we are pleased to include these
complimentary recreational activities to be enjoyed by attendees and guests on Thursday afternoon. It is one of the main
objectives of the MTCMA to promote public administration as a profession and to promote professional and personal
development. These recreational activities are offered as part of the Institute program as some of the best learning happens
outside of the classroom. We hope you and your guests enjoy the entire Institute experience and we thank our sponsors
for making this possible! (Please fill out the activities sheet and return with your conference registration so that we can
ensure your enjoyment of these activities.)
Golf: The Sunday River Country Club provides golfers with an award-winning course and one of the finest mountain golf settings in the country just a short drive away. Complimentary golf is available on Thursday, August 10th, starting at 1:30pm.
(Attendees and Guests of the Institute who wish to play additional golf – contact 207-824-GOLF for tee times and pricing.
Advanced reservations are accepted one week prior to booking date and discounts are available if pre-paid.)
Sunday River Adventure Pass: This exclusive pass from Sunday River includes unlimited access to the Twin Ziplines, Bungee
Trampoline, Climbing Wall and Scenic Lift Rides. Available on Thursday, August 10th from 10:00am – 4:00pm. Weight and
height requirements vary by activity. For more information about each activity, go to:
http://www.sundayriver.com/events-and-activities/activity-guide
Gem Mining at Bethel Outdoor Adventure: Sort through a bucket of materials from a local Western Maine mine. You are guaranteed to walk away with some local gems and minerals! Allow 1-2 hours for your search and identification expedition and to
explore the Burma Bridge! Transportation will be provided from Sunday River on Thursday afternoon.
Other Activities & Rentals at Bethel Outdoor Adventure: Bethel Outdoor Adventure offers numerous other activities, such as
kayak, canoe, stand-up paddleboard and tubing rentals. Please indicate if you are interested in one of these activities (and
shuttle service) on the activities registration form. MTCMA will make the arrangements, but attendees will pay individually
for any rentals. Visit http://www.betheloutdooradventure.com for more information about these activities.
There are many other activities to enjoy in the Western Mountains of Maine and at Sunday River. If you would like assistance
in making arrangements for alternate activities, please contact Alicia Gaudet at agaudet@memun.org or 1-800-452-8786 for
more information.

Hotel Amenities
Jordan Hotel Amenities
Set in the most spectacular mountain location in New England, the Jordan Hotel is the premier address at Sunday River. Amenities
are plentiful here, including kitchenettes in select units and a heated outdoor pool. Accommodations range from standard hotel
rooms to two-bedroom suites. Year-Round amenities include:
Heated outdoor pool and hot tub

Wireless Internet Service

Kitchenettes available in select rooms

Health club

Laundry facility

In-room coffee

Jordan Spa, steam room, sauna

24-hour front desk

Free parking

Concierge

Daily housekeeping

Sunday River Sports shop with logo clothing

Northern Lights Cafe

Cable TV

Game room

Voice mail & dataport phones

SPONSORS
Diamond Level

Emerald Level

Ruby Level

Member FDIC

Key Partner

Supporters

ATTENDEE REGISTRATION FORM
72nd New England Management Institute • Sunday River • August 9-11, 2017
Complete and return this form with your check made payable to:
MTCMA, 60 Community Drive, Augusta, Maine 04330or FAX form to: 207-624-0128

*NO PHONE RESERVATIONS ACCEPTED* Please use one form per conference attendee. Copy this form as needed.
FULL CONFERENCE FEE: I am attending: p Wednesday p Thursday p Friday (Select all that apply)
(Please check one):				

FULL CONFERENCE FEE: includes Wed., Thurs. and Fri.
sessions, breaks and materials.

p New MTCMA Member (Since July 1, 2016): $140.00			

**NEW THIS YEAR** FULL CONFERENCE FEE also

p 1st Time Institute Attendee:			$140.00			
includes: continental breakfasts and lunches.
p Conference Attendee:			$175.00
All conference registrations processed after August 5: $200.00
SPECIAL ONE DAY FEE: (If you are registering for multiple days, see full conference fee pricing. Offer valid for one day only)
p Wednesday Only (8/9): $100.00 p Thursday Only (8/10): $100.00 p Friday Only (8/11-half day): $60.00

Billing Information:

Name Badge Information:

Full Name:

First Name:

Employer:

Last Name:

Billing Address:

*Name badge will be prepared
as indicated here.

Nickname:

City, State, Zip:
Phone:

Title:

Email:

Employer:

If you have any special dietary restrictions, please contact Jennifer Stiles at jstiles@memun.org or 1-800-452-8786 no later than Monday, July 31
so that we can accommodate.

A La Carte Meals/Events (for Attendees only – use guest registration form for guest meals)
Wednesday, August 9, 2017
Awards Banquet Plated Dinner (Please choose one):
 Braised Short Ribs				
 Seared Statler Chicken			
 Seared Salmon				
 Wild Mushroom & Brie Risotto			

$32.00/person
$25.00/person	
$30.00/person
$23.00/person

= 	$
= 	$
= 	$
=
$

$30.00/person	

= 	$

Thursday, August 10, 2017
Thursday Night Special Event: 

(See insert for details)
Casino Night
				

The Awards Banquet and Casino Night event are priced separately from conference registration fee and overnight accommodations. Please pre-register for these
meals/activities – additional meals will only be sold at the event based on availability.

		

TOTAL MEALS:		

=

$ 

		

TOTAL CONFERENCE FEE:

+

$

		

GRAND TOTAL DUE:

=	

$

To register for recreational activities, see separate activities registration form.

GUEST REGISTRATION FORM
72nd New England Management Institute • Sunday River • August 9-11, 2017
Complete and return this form with your check made payable to:
MTCMA, 60 Community Drive, Augusta, Maine 04330or FAX form to: 207-624-0128
**Please use one form per conference guest. Copy this form as needed.**
****NO PHONE RESERVATIONS ACCEPTED****
CONFERENCE FEE: Guests not attending educational programs are complimentary.
If you plan on attending any sessions, please use ATTENDEE registration form.
All meals are priced separately from overnight accommodations.
Please pre-register for meals – additional meals will only be sold at the event based on availability.
Please register the following guest of_____________________________________ for the 72nd New England Management Institute.
(Attendee Name)

This guest is:  over the age of 12  under the age of 12

 under the age of 5

FULL NAME:________________________________________________________________________________________________
EMAIL:_____________________________________________________________________________________________________

For any fees not prepaid, we will use the billing address of the attendee of which this person is a guest.
NAME BADGE INFO:_______________________________________________________________________________
(Name as it would appear on your name badge.)
If you have any special dietary restrictions, please contact Jennifer Stiles at jstiles@memun.org or 1-800-452-8786 no later than
Monday, July 31 so that we can accommodate.

A La Carte Meals (for Guests only – use attendee registration form for attendee meals)
Wednesday, August 9, 2017
Continental Buffet Breakfast	 over 12: $12.00  under 12: $6.00  under 5: FREE

$

Awards Luncheon Buffet

$

 over 12: $20.00  under 12: $10.00  under 5: FREE

Awards Banquet Plated Dinner (Choose one):
 Braised Short Ribs

 over 12: $32.00  under 12: $16.00  under 5: FREE	$

 Seared Statler Chicken

 over 12: $25.00  under 12: $12.50  under 5: FREE	$

 Seared Salmon 	
 over 12: $30.00  under 12: $15.00  under 5: FREE	$
 Wild Mushroom & Brie Risotto

 over 12: $23.00  under 12: $11.50  under 5: FREE

$		

 Kids Option

 under 12 $10.00  under 5: FREE

$

Continental Buffet Breakfast

 over 12: $12.00  under 12: $6.00  under 5: FREE

$

Luncheon Buffet:

 over 12: $20.00  under 12: $10.00  under 5: FREE

Thursday Night Special Event:

 over 12: $30.00  under 12: $15.00  under 5: FREE

Thursday, August 10, 2017

$

Casino Night

(See insert for details)
		

Friday, August 11, 2017
Continental Buffet Breakfast

 over 12: $12.00  under 12: $6.00  under 5: FREE

$	

TOTAL MEALS:

$ 

To register for recreational activities, see separate activities registration form.

Activities Registration Form
72nd New England Management Institute
**Please return this form with your Conference Registration Form**

(If you need more space, please copy this form as needed.)

Thursday, August 10, 2017
GOLF:

(Sunday River Country Club) Shotgun start (9 holes) 1:30 p.m. start time
(Individual transportation)
Name:___________________________________________________Handicap_________  Attendee  Guest
Name:___________________________________________________Handicap_________  Attendee  Guest
Name:___________________________________________________Handicap_________  Attendee  Guest
Name:___________________________________________________Handicap_________  Attendee  Guest

ADVENTURE PASS, SUNDAY RIVER: (Individual transportation)
Name:______________________________________  Attendee  Guest [ Junior (6-12)  Adult (13-over)]
Name:______________________________________  Attendee  Guest [ Junior (6-12)  Adult (13-over)]
Name:______________________________________  Attendee  Guest [ Junior (6-12)  Adult (13-over)]
Name:______________________________________  Attendee  Guest [ Junior (6-12)  Adult (13-over)]

GEM MINING AT BETHEL OUTDOOR ADVENTURE:
(Transportation provided)

Name:____________________________________________________  Attendee  Guest ( Adult / Child)
Name:____________________________________________________  Attendee  Guest ( Adult / Child)
Name:____________________________________________________  Attendee  Guest ( Adult / Child)
Name:____________________________________________________  Attendee  Guest ( Adult / Child)

OTHER ACTIVITES OUT OF BETHEL OUTDOOR
ADVENTURE: (Not complimentary, attendees must pay individually)
 Canoe Rental  Kayak or Double Kayak Rental  Tubing Rental  Stand-Up Paddleboard Rental

Name:______________________________________ Name:______________________________________________
Name:______________________________________ Name:_____________________________________________




YES! I want to do my part for charity and bring a non-perishable food item for extra chances for the grand prize!
YES! I want to bring a local product from my community for the 5th Annual Community Showcase!

MTCMA 2017 New England Management Institute
Individual Reservation Form
Jordan Hotel
at Sunday River Resort & Conference Center
1-800-207-2365
ARRIVAL: Tuesday, August 08, 2017
Lodging Preference

DEPARTURE: Friday, August 11, 2017
Per Room Nightly
Rate

Deposit Required

Standard Room
(2 queen beds - sleeps 2-4)

(

) $114.00*

Studio Superior
(1 queen Murphy bed & kitchenette
- sleeps 2)
Studio Deluxe

(

) $114.00*

(1 queen Murphy, 1 sleep sofa &
kitchenette - sleeps 2-4)
1 Bedroom Suite

(

) $114.00*

(1 queen bed, 1 sleep sofa &
kitchenette - sleeps 4)

(

) $151.00*

If reservation is for only one
night, one night’s lodging is due
within five (5) days of booking the
reservation.
If reservation is
for multiple nights, ½ of the total
reservation is due within five (5)
days of booking the reservation.
Final payment is due two weeks
prior to arrival and will be
automatically charged.

* Please check your lodging preference. Each per room, per night rate includes: 1
night of lodging at the Jordan Hotel and the use of all hotel amenities; 9% tax and 7%
resort fees are additional. If you are tax exempt, we require a State of Maine tax
exempt form sent to us with your reservation form as well as a copy provided at checkin. All payments for the tax exempt portions of your stay must be paid by the name of
the person, business or organization listed on the tax exempt form.

Arrival day/date: ________________________

Departure day/date: ____________

Based on availability, the above conference rate will be offered up to 3 days
before and after the contracted dates of the conference event. Reservation and
deposit must be received by Friday, July 14, 2017. Group rate and availability
cannot be guaranteed beyond this date.
When making a reservation, please refer to group code:

-

85G4TT

Last Name _______________________________________

First ____________________________

Company

________________________________________

Phone # __________________________

Address

____________________________________________________________________________

City

___________________________________________ State

_____________

Zip _________

Email Address (for confirmation)____________________________________________________
Special Requests

___________________________________________________________

Card Type___________ Card # ______________ Security Code _________

Exp. date ______

To participate in this event, please call the number above. You may also complete this form and
mail it to Sunday River, Attn: Reservations, PO Box 4500, Newry, ME 04261 or FAX this form
directly to our Reservations Office at 207-824-5195. If you have questions, please call the
Reservations Office at 1-800-207-2365 between 8 AM - 5 PM, Monday through Friday. Sunday River
accepts checks, MasterCard, Visa, American Express, and Discover. Deposit is due within five
days of booking reservation. The reservation will be canceled if the deposit is not received
within the five-day period. For refund of deposit, less a $50.00 cancellation fee, notification
of cancellation must be received at least 15 days prior to the scheduled arrival.
The entire deposit will be forfeited if cancellations are made 14 days or less prior to
scheduled arrival.

Signature _______________________________ Date ___________________

